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Personal Data 

 Date of Birth: 26/05/1983. 

 Nationality: Jordanian. 

Education: 

 PhD in Information Systems, School of Systems, Management, and Leadership, University of 

Technology Sydney, Australia (2016). 

 Master of Business Administration (M.B.A), Faculty of Business, Mutah University – Jordan. 

2011. 

 Bachelor of Computer Science, Faculty of Science, Mutah University – Jordan. 2005. 

Ph.D. Dissertation 

An investigation of factors affecting initial trust in Internet Banking Services in developing countries, 

University of Technology Sydney (UTS), Sydney, New South Wales, Australia. 

Experience & Skills: 

 Work experience: 

 Associate Professor, Management Information Systems department, Mutah University. (Aug 

2021 – up to date).  

 Assistant Professor, Management Information Systems department, Mutah University. (May 

2016 – Aug 2021).  

 Administrative assistant, Student Learning Support & Research, Faculty of Engineering and 

IT, University of Technology Sydney (Part time) (Feb 2013 – Apr 2016). 

 System administrator and Computer programmer. Jordan Customs, Jordan (April 2006- July 

2014). 

Managerial positions:  

 Quality Assurance director, Business faculty, Mutah University (Oct 2016 – Sep 2017).  

 Member of the University council, representative of Business Faculty (Oct 2018 – Sep 2019). 
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 Member of the executive committee for developing the Strategic plan for Mutah University 

(2020-2025). 

 Member of the Universities’ ranking (QS, THEImpact, and others) committee (2020-2021).  

 Chairman of Management Information Systems Department, Mutah University (Oct 2020 – 

up to date). 

Courses and skills: 

 Quality assurance and self-assessment criteria (The Accreditation and Quality Assurance 

Commission for Higher Education Institutions and Mutah University). 

 Entrepreneurship.(Australian Technology Network) 

 Project Management. (Australian Technology Network) 

 Leadership and Communication. (Australian Technology Network) 

 Statistical Packages: IBM SPSS Statistics 22.0.0, Amos 7.0, PLS Smart2.0). (Jordan 

Customs) 

 ICDL 

 Oracle 8i.(Mutah University). 

Teaching Experience 

Bachelor Modules 

 Information Technology Strategy. 

 Enterprise Information Systems. 

 Modern Topics in MIS.  

 Financial Information Systems. 

 Transaction Processing Systems. 

 Principles of Management 

Information Systems. 

 Graduation project. 

 E-Business. 

 IT Project Management. 

 Programming language 1 (OO Java). 

 Office Automation Systems. 

 Knowledge Management. 

 System analysis and design 

 Database.  

Master Modules 

 Information Technology Project Management. 

 Advanced Management Information Systems.  

 Electronic Management for Government Resources. 

 Change Management and Digital Transformation. 

 Research Methods. 

 E-Business and Commerce. 

 Project Management for e-Government. 

 IT Strategy. 

 Ethical issues in Information Systems. 



Willing to teach:  

 Programming Language (Python). 

 System Query Language.  

 Big-data and data-mining. 

 Data analysis 

Research Interests 

 E-Government. 

 Health Informatics. 

 Cloud computing. 

 E-business. 

 Mobile government. 

 Human trust in Information systems. 

 Information systems innovation, 

adoption, and diffusion. 

 E-Learning 

 Social implications of the emerging 

technologies. 

 Smart Cities and Data Science.

Supervision 

I am currently accredited for supervision at the level of principal supervisor:  

Current Supervision: 

 Impact of Applying E-Government on Government Services Quality: Employee 

Perspective. 

 Assessing the Technological Readiness of Smart City Initiative in Jordan: a Qualitative 

Approach on Amman City. 

 Evaluation Of Smart Campuses Initiatives In The Jordanian public universities: A 

Qualitative Approach. 

Completed supervision:  

 Factors Influencing Students’ Actual Usage of Social Networks Sites for Educational 

Purposes in Jordanian Universities. 

 Factors Influencing Students’ Academic Performance in the Jordanian Universities as 

Mediated by Knowledge Sharing Behavior on Facebook. 

 Factors Affecting Jordanians' Technological Entrepreneurial Behavior: The Use of the 

Theory of Planned Behavior. 

 Factors Affecting Digital Transformation in the Jordanian Government: Employee 

Perspective of The Greater Amman Municipality  

 Factors Affecting Applying Electronic Management in Agricultural Credit Corporation.  

 Factors Affecting Students’ Continued Usage Intention of E-Learning During COVID19 

Pandemic: Extending Delone & Mclean IS Success Model. 
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